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Who This Guide Is For

Many individuals approaching Medicare feel overwhelmed by the amount of information
available and uncertain about the decisions ahead.

Questions surrounding enrollment timing, employer coverage, and available Medicare options
often create confusion long before enrollment decisions need to be made.

This campaign exists to provide a clear path through those decisions.
Your role is not to create urgency or recommend a one-size-fits-all solution. Your role is to

provide education, clarity, and guidance through a process that many individuals find difficult to
navigate alone.
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How to Use This Guide

Use this guide as your implementation playbook.

It explains how to position Medicare conversations and create consistent discussions surrounding
Medicare education and enrollment planning.

This campaign is designed to help individuals approach Medicare with greater clarity before
important decisions need to be made.

Use the conversation guide, educational content, emails, media scripts, and checklist together to
support consistent Medicare conversations.
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Campaign Purpose

The purpose of this campaign is to help individuals better understand Medicare and the
decisions that often accompany eligibility and enrollment.

For many individuals, Medicare is not a single decision but a series of decisions involving
enrollment timing, employer coverage, prescription drug coverage, and available Medicare options.

Understanding those decisions before important deadlines and enrollment periods arise may
help individuals feel more prepared.

This campaign creates a framework for those conversations before important decisions need
to be made. The goal is education first, decisions second.
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Core Objective

Your objective is to help individuals better understand:
* When Medicare enrollment may be necessary.
+ How employer coverage may affect Medicare decisions.
* The differences between available Medicare options.
+ Common misconceptions surrounding Medicare.
+ When additional guidance may be beneficial.

The goal is not to sell a Medicare plan.
The goal is to support informed healthcare coverage decisions.

CREATED BY MAGELLAN FINANCIAL — INTERNAL ADVISOR IMPLEMENTATION RESOURCE



Ideal Audience

This campaign is designed for individuals approaching Medicare eligibility or preparing to
make important Medicare decisions.

It may be especially relevant for:
+ Individuals approaching age 65.
* Individuals below age 65 who may qualify for Medicare due to certain circumstances.
+ Individuals continuing to work beyond age 65.
« Individuals preparing to retire and transition to Medicare.
* Individuals evaluating Medicare options for the first time.

These conversations are often most effective before enrollment decisions need to be made.
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How Advisors Should Position
Medicare Conversations

Medicare conversations should be framed as:
« Educational rather than prescriptive.
+ Focused on simplifying Medicare rather than creating complexity.
+ Guided conversations that focus on an individual's long-term healthcare goals rather
than a transactional approach to enrollment.
« Centered on questions and understanding rather than immediate decisions.

The objective is not to tell individuals which Medicare option to choose, but to serve as a
trusted resource for education, guidance, and support throughout the Medicare process.
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